
 
No. HUDCO/RNRO/OE-Air Conditioner/2021/                                                        
 09/11/2021 
 
 
 
 
 
M/ 
Sub: gMdks {ks=h; dk;kZy;] jk¡ph ifjlj esa LFkkfir ,;j dfUM'uj ds fy, okfÔZd esfUVusUl daVªSDV 

gsrq eksgjcan fufonk@ Sealed Quotation for Comprehensive Annual Maintenance 

Contract of Window and Split Air Conditioner Machines installed at the 
premises of HUDCO Regional Office Maple Plaza, 6th Floor, Opposite Ashok 
Nagar Gate No.-2, Argora, Ranchi-834002. 

 

Dear Sir(s), 
 
 

gkmflax ,.M vcZu MsoyiesUV dkWiksZjs'ku fyfeVsM ¼gMdks½] ¼Hkkjr ljdkj dk ,d miØe½] tks vkokl ,oa 
'kgjh ekeyksa ds ea=ky; ds iz'kklfud fu;a=.kk/khu Hkkjr esa vkokl ,oa cqfu;knh <kapks ds fodkl dk;ksZa esa 
vuqc) gS ,oa ftldk iathdr̀ dk;kZy; & dksj 7,] gMdks Hkou] bafM;k gSfcVsV lsaVj] yks/kh jksM] ubZ 
fnYyh&11003] esa gS ,oa bldk {ks=h; dk;kZy; eSiy Iykt+k] NBk rYyk] v'kksd uxj xsV la-&2 ds lkeus] 
vjxksM+k] jk¡ph&834002 esa fLFkr gS@Housing & Urban Development Corporation Limited (HUDCO), (a 
Government of India Enterprise),  under the administrative control of Ministry of Housing and 
Urban Affairs engaged in housing & infrastructure development works in India having its 
registered office Core 7A, HUDCO Bhawan, India Habitat Centre, Lodhi Road, New Delhi and one 
of its Regional Office at , Maple Plaza, 6th Floor, Opposite Ashok Nagar Gate No.-2, Argora, 
Ranchi-834002. 
vius {ks=h; dk;kZy;] eSiy Iykt+k] NBk rYyk] v'kksd uxj xsV la-&2 ds lkeus] vjxksM+k] jk¡ph&834002 

esa LFkkfir “,;j dfUM'uj ds fy, okfÔZd esfUVusUl daVªSDV” gsrq bZ-&fufonk ds ek/;e ls dksVs'ku vkeaf=r 
dj jgk gSA fufonk rhu fcM ds vk/kkj ij fd;k tk,xk ftlesa ,d bZ,eMh] nwljk rduhdh cksyh ,oa 
rhljk foÙkh; cksyh  gksxk@HUDCO would like to invite quotation for “Comprehensive Annual 
Maintenance Contract of Window and Split Air Conditioner Machines installed at the 
premises of HUDCO Regional Office Maple Plaza, 6th Floor, Opposite Ashok Nagar 
Gate No.-2, Argora, Ranchi-834002”. Tender will be based on three bid EMD, Technical bid 
and Financial Bid. 
;fn vki :fp j[krs gSa rks] dì;k viuk m)j.k tek djsa@fu;e ,oa 'krksaZ ds lkFk mi;ZqDr izLrko 
vuqyXudksa esa fn;k gSA vki dì;k gMdks }kjk vuqca/k ds fy, m)j.k@izLrko izLrqr djus ds laca/k esa 
fuEufyf[kr ykxw lkekU; fu;e ,oa 'krksaZ dks Hkh /;ku nsa@In case you are interested, please submit 
your quotation/offer for the above along with terms & conditions in Annexures. You may please 
also note the following general terms & conditions applicable in regard to submission of 
quotation/offer for award of contract by HUDCO: 
 

PART – A – General Terms 
1. fufonkdrkZ ls vis{kk fd;k tkrh gS fd os vius lahy cUn rduhdh cksyh+ foÙkh; cksyh ,oa b,ehMh 

vyx&vyx fyQkQs esa Mkyssa rFkk rhuksa fyQkQk ,d lkFk ,d cM+s fyQkQs esa Mky dj fufonk 

fu/kkZfjr frfFk esa tek djsaA/It is expected to the tenderer that he has to submit the Technical 
Bid, financial bid and EMD details in separate envelop (sealed properly) each and all three 
envelopes will be kept in one big envelope.  
 d- igys fyQkQs esa bZ,eMh vkSj cSad dk fooj.k vuqyXud &A ds vuqlkj gksaxsA 

a. First envelope shall contain EMD and Bank details as per Annexure – I. 
 

   [k- nwljs fyQkQs esa rduhdh cksyh vuqyXud &AA ds vuqlkj gksaxsA  
b. Second envelope shall contain Technical Bid as per Annexure – II. 

 

   x- rhljs fyQkQs esa foÙkh; cksyh vuqyXud &AAA ds vuqlkj gksaxsA  
c. Third envelope shall contain Financial Bid as per Annexure – III. 



2- fMikWftV dh tkus okyh fcM dh vusZLV euh ¼bZ,eMh½ dsoy vkjVhth,l@,ubZ,QVh ds ek/;e ls cSad 

[kkrs esa Hkqxrku fd;k tkuk pkfg,, ftldk fooj.k uhps fn;k x;k gSA bZ,eMh Hkqxrku dk vU; rjhdk 
Lohdk;Z ugha gksxk vkSj m)j.k vekU; tk,xkA varr%] fcuk c;kuk tek jkf'k ¼bZ-,e-Mh-½ ds fufonk 
[kkfjt dj fn;k tk;sxkA foØsrk }kjk vkns'k fu"iknu dh foQyrk dh fLFkfr esa] bZ-,e-Mh- jkf'k tCr 
dj yh tk,xh@Bid must be accompanied by Earnest Money Deposit (EMD) by way of EMD should be 

paid through RTGS/NEFT only in the bank account for which details are given below, and other mode 
of payment will not be acceptable and quotation will be treated as invalid quotation. 

[kkrk la-@Account No.  : 106010200013633 
[kkrk dk uke@Account name     : HUDCO LTD. 
cSad dk uke@ Bank Name : Axis Bank Ltd. 
'kk[kk cSad@ Bank Branch            : Main branch, Ranchi 
vkbZ-,Q-,l-lh-@ IFSC   : UTIB0000106 

 

  tks foØsrk ,e,l,ebZ ds lkFk iathdr̀ gSa] os Hkh ekbZØks] y?kq vkSj ek/;e mn~;e ea=ky;] Hkkjr 
ljdkj }kjk vf/klwfpr cksyh esa Hkkx ys ldrs gSaA bu foØsrkvksa }kjk dksbZ bZ-,e-Mh- ns; ugha gksxk ,oa 
vU; NwV dh ?kksÔ.kk ljdkj }kjk le; le; ij fufonk vkSj vuqca/k dh fu;e ,oa 'krksaZ dks iw.kZ 
vuwikyu gsrq ykxw gksxh@Vendors who are registered with MSME can also participate in the bidding as 

notified by the Ministry of Micro, Small and Medium Enterprises, GOI. No EMD shall be payable by 
MSME vendors and other relaxation as announced by the Government from time to time shall be 
applicable to them subject to full compliance of other terms and conditions of the tender and contract. 

 

2. m)j.k tek djus ls igys] cksyhnkrk dks gMdks dh vko';drkvksa dks Li"V :i ls le>uk pkfg, 
vkSj] ;fn fdlh Hkh tkudkjh@Li"Vhdj.k dh vko';drk gS] rks ;g dk;Z fnol ds dk;Z vof/k ds 
nkSjku v|ksgLrk{kjh ls izkIr gks ldrk gS¼lkseokj ls 'kqØokj ds chp 10-00 iwokZgu~ ls 5-30 vkijkgu~ 
rd½@Before submitting the quotations, bidder should clearly understand HUDCOs requirements and, 

in case, any information/clarification is required, the same may obtained from the undersigned during 
the working hours (Monday to Friday between 10.00 A.M. to 5.30 P.M.).   

 
3. fufonkvksa@dksVs'ku dk ewY;kadu l'krZ NwV ij vk/kkfjr ugha gksxkA /Evaluation of tenders/quotations 

will not be based on conditional discounts. 
 
4. blds vykok] ;fn U;wUre cksyhnkrk gMdks {ks=h; dk;kZy; esa lwphc)rk gsrq p;u ds i'pkr~ izLrko 

i= ij viuh Lohd`fr ugha nsrk gS rks U;wure cksyhnkrk }kjk gMdks esa tek fd;k x;k bZ,eMh fcuk 
dksbZ lwpuk ds gMdks }kjk tCr dj fy;k tk;sxk@Further, if the Lowest bidder may be selected for 

empanelment and would not be accepted the offer, then Earnest Money Deposited by the Lowest 
bidder with HUDCO will be forfeited without giving any information. 

 
5. gMdks dksbZ Hkh ;k lHkh cksfy;kas@dksVs'ku dks dksbZ dkj.k crk, fcuk vLohdkj djus vkSj@;k ek=k esa 

ifjorZu djus dk vf/kdkj lqjf{kr j[krk gS@HUDCO reserves the right to reject any or all 

bids/quotations and/or alter the quantity without assigning any reason thereof.  
 

6. vkerkSj ij ikfVZ;ksa ds chp dksbZ fookn ugha gksuk pkfg,A ;|fi] fdlh Hkh fookn ds dkj.k] {ks=h; 
izeq[k] gqMdks] {ks=h; dk;kZy;] jk¡ph dk fu.kZ; vafre gksxk vkSj nksuksa i{kksa ij ck/;dkjh gksxk@ 
Normally, there should not be any dispute between the parties. However, in case of any dispute 
arising, decision of Regional Chief, HUDCO, Regional Office, Ranchi shall be final and binding on both 
the parties. 

 
7. fu/kkZfjr le; ds ckn izkIr v/kwjs dksVs'ku@ dksbZ dkj.k crk, fcuk vkSj fcuk fdlh lwpuk ds 

vLohdkj dj fn;k tk;sxk@ Incomplete quotation/quotations received later than stipulated time shall 

be summarily rejected without assigning any reason and without any communication. HUDCO shall 
not be responsible for any postal delay. 



8. ;fn fdlh ekeys ls fookn mRiUu gksrk gS] rks mDr fookn dk fuiVkjk dsoy jk¡ph U;k;ky; dh 
vnkyrksa ds v/khu gksaxs@All matters of dispute arising if any, shall be subject to courts of Ranchi 

jurisdiction only. 
 
9. bZ,eMh izkIr gksus ij] rduhdh cksyh vuqyXd&AA [kksyh tk,xhA blds ckn foÙkh; cksyh dsoy mu 

cksyhnkrkvksa ds fy, [kqysxh tks rduhdh :i ls vgZrk j[krs gS@Upon receipt of EMD, Technical 

Bid shall be opened. Thereafter, Financial Bid shall be opened only of those bidders who 
qualify technically, as per Annexure -II. 

 
10. blds vykok] ;fn U;wure cksyhnkrk@iqjLdr̀ cksyhnkrk@foØsrk@vfHkdrkZ vuqca/k dks Lohdf̀r ds i'pkr~ 

mijksDr dk;Z dh lafonk vof/k dkss chp esa NksM+ nsrk gS rks  cksyhnkrk@lsok iznkkrk }kjk gMdks esa 
tek fd;k x;k lqjf{kr tek /ku fcuk dksbZ lwpuk ds gMdks }kjk tCr dj fy;k tk;sxk@ Further, if 

the lowest bidder /awarded bidder/vendor/agency would leave the contract after acceptance of the 
said work between the periods of contract, the security money deposited by the bidder/service 
provider agency with HUDCO will be forfeited without giving any information. 

 
11. m)r̀ njksa esa lHkh dj vkSj ysoh 'kkfey gksuk pkfg, tks foÙkh; cksyh [kksyus dh rkjh[k ls ,d oÔZ 

dh vof/k ds fy, oS/k gksxkA vfrfjDr ykxr] ;fn dksbZ  gS ;k ctV] ysoh lfgr fdlh vU; [kkrs 
esa Hkqxrku ugha fd;k tk;sxkA bl ekeys esa m)j.k esa ;g lwpuk ugha n'kkZ;h x;h gS] ;g vuqeku 

yxk;k tk;sxk fd m)r̀ njksa esa lHkh dj@'kqYd 'kkfey gS@The rates quoted should be inclusive of 

GST. No extra cost will be paid or on any other account, including budget levies, if any. In case, this 
information is not indicated in the quotation, it would be presumed that the rates quoted are inclusive 
of GST. 

 
12. fcy@bUokW;l dh izkfIr ds ckn Hkqxrku vkWijsVj ds cSad [kkrs ls ,u-bZ-,Q-Vh-@vkj-Vh-th-,l- 

i)fr }kjk fd;k tk;sxkA vk;dj vf/kfu;e ds vuqlkj ykxw djksa dks Hkqxrku ls lek;ksftr fd;k 

tk,xk@Payment(s) will be made by N.E.F.T./R.T.G.S. system upon receipt of GST bill/invoice 

favouring the operator’s bank account. The applicable taxes shall be adjusted from the payment 
as per Income Tax Act. 

 

13. बोलीदाता जीएसटी पजंीकरण ᮧमाणपᮢ और पनै काडᭅ कᳱ ᮧित का िववरण/ᮧमाण पᮢ ᮧ᭭तुत करᱶग/ेThe bidder shall provide 

the details/proof of GST Registration Certificate and copy of PAN Card.  
 
14. आरटीजीएस / एनईएफटी के मा᭟यम से असफल बोलीदाता कᳱ ईएमडी रािश वापस कर दी जाएगी। ईएमडी रािश पर कोई ᭣याज देय नहᱭ 

होगा। (आपसे अनुरोध ह ैᳰक अनुबंध- I के ᮧाᱨप मᱶ अपने बᱹक िववरण ᮧ᭭तुत करᱶ।)/The EMD of unsuccessful bidder shall 
be returned through RTGS/NEFT. No interest will be paid on EMD amount. (You are 
requested to furnish your bank details in the format at Annexure-I.)   

 

PART- B – Specific Terms: 
1. अनुबंध ᱟडको ᭃेᮢीय कायाᭅलय, मेपल ᭡लाजा, छठी मंिजल, अशोक नगर गेट नंबर -2, अरगोड़ा, रांची -834002 

के पᳯरसर मᱶ ᭭थािपत ᳲवडो और ि᭭᭡लट एयर कंडीशनर मशीनᲂ के ᳞ापक वाᳶषक रखरखाव अनुबंध के िलए 
ᮧदान ᳰकया जाएगा।/The contract would be awarded for Comprehensive Annual Maintenance 

Contract of window and split Air Conditioner Machines installed at the premises of HUDCO 
Regional Office, Maple Plaza, 6th Floor, Opposite Ashok Nagar Gate No.-2, Argora, Ranchi-
834002. 

 

2. ᮧ᭭ताव कᳱ ितिथ से कोटेशन कᳱ वैधता कᳱ अविध एक वषᭅ के िलए होगी। कम वैधता वाल ेउ᳍रणᲂ पर िवचार 
नहᱭ ᳰकया जाएगा। हडको मᱶ कोटेशन कᳱ वैधता कᳱ अविध के दौरान ᳰक᭠हᱭ कारणᲂ से लागत म᭨ूय मᱶ वृि᳍ के 
अनुरोधᲂ पर िवचार ᳰकया जाएगा।/ The period of validity of quotations shall be for one year from the 

date of acceptance of offer letter. HUDCO does not entertain requests for escalation in cost price 
on account of any reasons during the period of validity of quotations. 

 

3. एएमसी सेवा ᮧदाता को ᮧिति᳧त ᮩांड से संबिंधत व᭭तुᲐ कᳱ आपᳶूत और रख – रखाव हतेु कम से कम एक रा᭔य 
/ कᱶ ᮤ सरकार / पीएसय ू/ ᮧा. िलिमटे कंपनी मᱶ वाᳶषक अनुरᭃण का कायᭅ आदेश ᮧाि᳙ से संबि᭠धत िववरण ᮧ᭭तुत 



करना होगा/The AMC service provider should furnish the details of supply the relevant items of 

reputed brand and providing services at least one State/ Central Govt./ PSU / Pvt. Ltd. Co.  
Corroborating proof of the same to be furnished.    

 

4. उ᭞धतृ दरᲂ मᱶ जीएसटी और ᳞ापक अथाᭅत ्रखरखाव, ᭭थापना शु᭨क मलू भागᲂ / उपकरणᲂ कᳱ आपूᳶत के साथ 
शािमल होना चािहए, यᳰद आव᭫यक हो तो बदल / मर᭥मत और ᳰकसी भी अ᭠य शु᭨क को शािमल ᳰकया जाना 
ह।ै सेवा ᮧदाता एयर कंडीशनर के ᳰकसी भी उपकरण के मर᭥मत के िलए ᮧ᭜यके िविजट के दौरान एवं उपकरण को 
कायाᭅलय पᳯरसर स े बाहर ले जान ेहते ु उिचत कायᭅ पᮢ ᮧदान करेगा / The rates quoted should be 
inclusive of GST and comprehensive i.e. maintenance, installation charges with 
supply of original parts/equipment if required to be changed/repair and any other 
charges. The service provider shall provide proper job sheet on every visit and any 
parts/equipment to be taken outside of the office premises for repair. The service 
provider shall monitor all air conditioner under contract should be in running 
condition.  

 
5. dk;Z dk nk;jk ,,elh ds varxZr vkus okys lHkh midj.kksa ds okfÔZd fuokjd vkSj lq/kkjkRed j[kj[kko 
dks lHkh dk;Z fnolksa lkseokj ls 'kqØokj rd 9%30 cts 'kke 6%00 cts ds chp doj djrk gSA lsok 
iznkrk ds lsok vfHk;ark bl dk;kZy; esa ,;j dafM'uj ds fuckZ/k vkSj /kkjkizokg dk;Z ds fy, tc 
vko';drk gks Hkze.k djsaxs vkSj gj i[kokM+s esa ,d ckj ,,elh ds varxZr vkus okys lHkh midj.kksa ds 
fuokjd j[kj[kko gsrq dk;Z djsaxsA / The  scope  of  work  covers  annual  preventive  and  

corrective  maintenance  of  all equipments covered under AMC during office hours i.e. 9.30 
AM to 6.00 PM on all working days i.e. from Monday to Friday. The Service Engineer of the 
service provider shall visit this office as and when required for smooth and uninterrupted 
function of the air conditioner and carry out preventive maintenance of all air conditioner 
covered under AMC once every fortnight. 

6. ,,elh vof/k ds nkSjku] czkaM dh ubZ fLFkfr esa ewy midj.kksa@iwtksaZ dh vkiwfrZ lsok iznkrk }kjk viuh 

ykxr ij dh tk,xh। @During the AMC period, original equipments/spares in brand new 

condition are to be supplied  and installed by the service provider at your own cost 
and risk. 

7. उ᭞धृत दरᲂ मᱶ GST कᳱ लागू दर ᭭प᳥ ᱨप से िन᳸द᳥ होनी चािहए। यᳰद इस जानकारी को उ᳍रण मᱶ इंिगत नहᱭ ᳰकया 
गया ह,ै तो यह माना जाएगा ᳰक उ᭞धतृ दर मᱶ सभी ᮧकार के कर  /श᭨ुक सि᭥मिलत ह।ᱹ जबᳰक हडको, यह तरजीह दतेा ह ैᳰक 

उ᭞धृत दर मᱶ यᳰद म᭨ूय ᳰदया जाता है तो इसमᱶ सभी कर / श᭨ुक शािमल हो। @ The rates quoted, should clearly 
specify applicable rate of GST. In case, this information is not indicated in the quotation, it would 
be presumed that the rates quoted are inclusive of all type of taxes/duties. HUDCO, however, 
prefers, if price, inclusive of all taxes/duties, is quoted. 

 

8. सेवा ᮧदाता के पास जीएसटी िवभाग के संबंिधत अिधकारी ᳇ारा जारी एक वैध जीएसटी पंजीकरण ᮧमाणपᮢ 
होना चािहए और इस तरह के पंजीकरण ᮧमाणपᮢ कᳱ एक ᮧित ᮧ᭭ताव के साथ ᮧ᭭तुत कᳱ जानी चािहए।/The 
service provider must have a valid GST registration certificate with the concerned authorities of 
GST department and a copy of such registration certificate should be submitted along with the 
offer.  

 

9. ᱟडको ᳇ारा ᮧा᳙ कुछ सेवाᲐ के िलए, अिधसूचना सं᭎या 30/2012 के तहत कवर ᳰकया गया ह ै-एस.टी. ᳰदनांक 
20 जून 2012, जीएसटी का भुगतान करने कᳱ िज᭥मेदारी आंिशक ᱨप से ᱟडको और संबंिधत सेवा ᮧदाता ᳇ारा 
दी जाएगी। हालाँᳰक, बोली लगान ेवाल ेको उनके उ᭞धृत म᭨ूय मᱶ 100% GST शािमल होगा, लेᳰकन ठेकेदार को 
भुगतान हडको ᳇ारा कर अिधकाᳯरयᲂ को सीध ेभुगतान ᳰकए जाने वाल ेGST के िह᭭से मᱶ कटौती करने के बाद 
ᳰकया जाएगा। /For some of the services received by HUDCO, covered under Notification 
No.30/2012 -S.T. dated 20th June 2012, the liability to pay GST shall be discharged partly by 
HUDCO and the respective service provider. However, bidder shall include 100% GST in their 
quoted prices but payment to the contractor shall be made after deducting the portion of GST  to 
be paid by HUDCO directly to the tax authorities. 

 

10. एजᱶसी का रांची मᱶ पंजीकृत कायाᭅलय होना चािहए/The agency should have a registered office in 
Ranchi. 



 

11. एएमसी सेवा ᮧदाता ᱟडको के पᭃ मᱶ ᮧासंिगक िबल जारी करेगा और सेवा ᮧदाता को भुगतान संतोषजनक सेवा 
के बाद ᮧ᭜येक ितमाही के पूरा होने के बाद लाग ूितमाही आधार पर सीध ेसेवा ᮧदाता खाते मᱶ ई-भुगतान के 
मा᭟यम से जारी ᳰकया जाएगा।/The AMC service provider will raise the relevant bill in favour of 
HUDCO and payment to the service provider will be released through e-payment directly in 
service provider account on quarterly basis as applicable after completion of each quarter after 
satisfactory service. 

 

12. कोटेशन 26/11/2021 को ᱟडको कायाᭅलय मᱶ 16:30 बजे खोला जाएगा। यᳰद वांिछत हो तो बोली लगाने 
वाल े ᮧितिनिध िनिवदा खोलने मᱶ भाग ले सकत े ह।ᱹ/Quotation will be opened on 26/11/2021 at 
HUDCO Office at 16:30 Hrs. The representatives of bidders can participate in tender opening, if 
so desired. 

 

13. जीएसटी के ᮧासंिगक िनयमᲂ के अनुसार कर चालान होना चािहए, ᭭प᳥ ᱨप से लागू िनयमᲂ को ᮧदाता ᳇ारा 
जीएसटी पंजीकरण सं᭎या, सेवा वगᱮकरण, जीएसटी कर िवभाग को सेवा जीएसटी कᳱ दर और रािश और 
जीएसटी के अनुसार अलग से दशाᭅना ह/ैTax invoice must be as per relevant GST rules, ruled clearly 
indicating GST registration number, Service Classification, Rate and amount of GST payable by 
service receiver to GST tax department and to GST provider separately. 

 

14. एनईएफटी / आरटीजीएस के मा᭟यम से उ᳍रण / िनिवदा के साथ ᱧ.1100.00 (ᱧपये एक हजार एक सौ) 
के बयाना धन जमा करना होगा। यह रािश ᮧदशᭅन सुरᭃा जमा के साथ समायोिजत कᳱ जाएगी, जो ᳰक 
सफल बोलीदाताᲐ के िलए ᱧ.2700.00 (िबना ᳰकसी ᭣याज के) और अनुबंध के संतोषजनक िन᭬पादन 
पर वापस कᳱ जाएगी। ईएमडी के िबना उ᳍रण / िनिवदा जो एमएसएमई के अधीन नहᱭ है पर िवचार 
नहᱭ ᳰकया जाएगा और इसे अ᭭वीकार कर ᳰदया जाएगा। असफल बोलीदाताᲐ को ईएमडी रािश बोली 
ᮧᳰᮓया पूरी होने के बाद या इससे पहले रािश जमा करने कᳱ ितिथ से अिधकतम 60 ᳰदनᲂ के भीतर 
वापस कर ᳰदया जाएगा। अनुबंध के िन᭬पादन के समय MSME बोलीदाता ᳇ारा ᱧ.2700.00 ᮧदशᭅन 
सुरᭃा के ᱨप मᱶ जमा करना होगा।/Quotation/tender must accompany Earnest Money Deposit 
of Rs.1100.00 (Rupees One Thousand and One Hundred) only by way of NEFT/RTGS. 
The amount shall be adjusted with performance security deposit i.e. Rs.2700.00 (without 
any interest) for successful bidders and refundable on satisfactory execution of contract. 
The quotation/tender without EMD who is not under MSME will be considered as 
unresponsive and rejected. EMD shall be refunded to unsuccessful bidders after completion 
of the bidding process or maximum within 60 days from the date of deposit of the amount 
whichever earlier. The EMD shall carry no interest. Performance Security Deposit of 
Rs.2700.00 to be deposited by the successful bidder including MSME bidder at the time 
of execution of contract. 

 

15. िनिवदा िववरण के िलए कृपया www.hudco.org/tender पर जाएं/For tender details kindly visit 
www.hudco.org/tender. 
 

16. िकसी भी İ̾थित मŐ, यिद िनिवदा को आमंिũत िकए गए नोिटस के िनयमो ंएवं शतŘ की समझ के संबंध मŐ कोई िववाद उȋɄ होता है तो केवल 

अंŤेजी भाषा पर ही माɊ एवं िवचार िकया जाएगा/ In any case, if any disputes occurred w.r.t. the 
understanding of terms and conditions of the Notice Inviting Tender (NIT), only 
English language will be valid and considered. 

 
 

18. GST related clause/जीएसटी सबंिंधत खडं:- 
    क) जीएसटी दर को अनुलाᲨक III और ᳰकसी भी अ᭠य श᭨ुक को िनधाᭅᳯरत दर सुिच मᱶ दशाᭅया जाए, 

     a)  GST rate should be indicated in Annexure-III and any other 
charges, if any should  be included in the rate quoted. 

    ख) जीएसटी िविध के तहत सभी वैधािनक ᮧावधानᲂ का अनुपालन सुिनि᳟त करᱶगे, 



  b) The bidder to ensure the compliance of all the statutory provisions 
under GST Law. 

  ग) जीएसटी दयेता के बयान को सुिनि᳟त करने के िलए बोली लगाने वाला और शेᲽूल ड᭗ेस के अनुसार ᳯरटनᭅ फाइल करने 

वाले और जीएसटी पोटᭅल पर चालान िववरण के गलत अपलोड / गलत अपलोᳲडग के संबंध मᱶ बोली लगाने वाले कᳱ 
ओर से ᳰकसी भी चूक के मामले मᱶ हडको को जीएसटी इनपुट ᮓेिडट के ᳰकसी भी गैर-भᱫे के मामले मᱶ ᭣याज या 
जुमाᭅना, यᳰद उपरोᲦ मᱶ से ᳰकसी भी कारण से हडको पर कोई श᭨ुक लगाया जाता ह ैतो आपᳶूतकताᭅ / सेवा ᮧदाता स े

उपरोᲦ कᳱ वसूली कᳱ जाएगी, 
     c) The bidder to ensure the deposition of GST liability and return filing as 

per the schedule dates and in case of any lapse on the part of the 
bidder in regard to non-uploading / incorrect uploading of invoice 
particulars on GST portal, in case of any non-allowance of GST input 
credit to HUDCO and interest or penalty, if any levied on HUDCO 
due to any of the above then same will be recovered from the 
supplier / service provider. 

    घ) जीएसटी और / या पाᮢ आईटीसी कᳱ दर मᱶ पᳯरवतᭅन के कारण उ᭜प᳖ होने वाल ेअनुबंध के मू᭨य मᱶ कटौती 
से गुजरने के िलए उिचत उपाय सुिनि᳟त करᱶग े

    d) Proper measure should be taken care to pass on by way of reduction 
in pricing of contract, if any arises due to changes in rate of GST 
and / or eligible ITC. 

 
[kaM&x@PART – C 
bZ,eMh jkf'k@ EMD 
Amount 

:-@Rs.1100/-(:i;k एक हजार एक सौ @Rupees One Thousand and 

One hundred only) 
doj ist ij fy[kk 

gks/Cover page 
super scribing on 
top 

dksVs'ku can fyQkQs esa ftlij eksVs v{kjksa esa “gMdks {ks=h; dk;kZy;] eSiy Iykt+k] 
NBk rYyk] v'kksd uxj xsV la-&2 ds lkeus] vjxksM+k] jk¡ph&834002 dk;kZy; esa 

LFkkfir “,;j dfUM'uj ds fy, okfÔZd esfUVusUl daVªSDV” ds fy, okfÔZd esfUVusUl 
daVªSDV gsrq eksgjcan fufonk” fy[kk gks blds vfrfjDr vkids laxBu dk uke vkSj 
iwjk irk] nwjHkkÔ@eksckbZy ua- ds lkFk&lkFk lanHkZ la[;k] vafre frfFk vkSj le; 

fy[k gksuk pkfg,@Quotations should be sent in a sealed envelope 
superscribing “Comprehensive Annual Maintenance Contract of 
Window and Split Air Conditioner Machines installed at the 
premises of HUDCO Regional Office Ranchi “ and which must 
display clearly our reference number, closing date and time outside it 
with name of your organization and full address.  

fyQkQk@Envelope  
1  

vuqyXud ds vuqlkj bZ,eMh vkSj cSad fooj.k@ EMD & Bank Details as per 
Annexure-I 

fyQkQk@Envelope  
2 

vuqyXud& II ds vuqlkj rduhdh cksyh@ Technical Bid as per Annexure-II 

fyQkQk@Envelope  
3 

vuqyXud& III ds vuqlkj foÙkh; cksyh@ Financial bid as per Annexure-III 

Addressed to  {ks=h; izeq[k@Regional Chief, 
gMdks {ks=h; dk;kZy;@HUDCO Regional Office, 
eSiy Iykt+k] 6oha eafty] v'kksd uxj xsV ua-&2 ds foijhr] vjxksM+k] 

jk¡ph&834002¼>kj[k.M½@Maple Plaza, 6th Floor, Opp.-Ashok Nagar Gate 
No.2, Argora, Ranchi-834002, Jharkhand 



Mkd ls ;k [kqn dk;kZy; esa vkdj tek dj ldrs gSa@ Either by post or deposit 
personally to our office  

tek djus dh 

vafre frfFk Last 
date for 
submission 
 

The quotation should reach on or before 3:00 PM of 26/11/2021  

cksyh [kqyus dh 

vafre frfFk Bid 
Opening date 

26/11/2021 at 4:30 P.M  

Cksyhnkrk ds izfrfuf/k cksyh izfØ;k esa pkgsa rks Hkkx ys ldrs gSa@The representative of bidders 
can participate in Tender opening if so desired.  
/kU;okn@Thanking you, 

 dr̀s@For and on behalf of HUDCO 
  

 
               ¼lat; feJk@ Sanjoy Misra½ 

                             mi izca/kd¼vkbZ-Vh-@iz'kk-½@Dy. Manager (IT) 
 

izfrfyfi@Copy to:funs'kd] ,e,l,ebZ] fudV fueZ; vlirky] dksdj vkS|ksfxd {ks=] dksdj] jk¡ph@ 
Director, MSME, Near Nirmaya Hospital, Kokar Industrial 
Area, Kokar, Ranchi. 

  



सलंᲨक/Annexure - I 
ई.एम.डी. स ेसबंिंधत िववरणEMD related details 

 

ई.एम.डी. लाग ूह/ैEMD applicable  कृपया सही का िनशान लगाए/ंPlease tick: 

i) हाँ/YES 

ii) नहᱭ/No 

यᳰद EMD लाग ूह,ै जमा करने कᳱ तारीख, बᱹक का नाम और A / c 

नंबर बताए/ंIf EMD is applicable than please 
provide the date of deposit, bank name and A/c 
No. 

 

यᳰद ईएमडी एमएसएमई और अ᭠य के िलए लागू नहᱭ ह,ै तो ᮧमाण 
पᮢ संलᲨ ᳰकया जाना चािहए और शᱨु होने कᳱ तारीख ᮧदान करना 
चािहए/If EMD is not applicable being MSME and 
others, than certificate must be enclosed  and 
provide the date of commencement 

ᮧमाण पᮢ संलᲨ/Certificate enclosed: 

i) हाँ/YES 

ii) हाँ/NO 

iii) ᮧारंभ होने कᳱ ितिथ/Date of commencement : 
 

 
बकᱹ खाता का िववरण / बकᱹ िववरण भगुतान का िववरण/ इले᭍ᮝॉिनक मोड के मा᭟यम स े िनिध ह᭭तातंरण /The details of   Bank A/c / Bank details for 

payments / fund transfer through electronic mode 

 
1. 

 
बᱹक का नाम/Bank Name:      

2. बᱹक खाता सं᭎या/ Bank A/c 

Number:  
 

3. बᱹक कोड/Bank Code:  

4. शाखा का नाम/Branch Name:  

 
 

5. शाखा का पता/Branch Address:  

 
 

6. ᮩांच टेलीफोन नं./Branch Telephone 

No:  

 

 

7. खाते का ᮧकार/A/C type: 

 

(SB A/c/ CA/ .....) 

8. आई एफ एस  कोड/IFSC Code  
 

 
 

 
अिधकाᳯरयᲂ के साथ पजंीकरण का िववरण/Details of registration with Authorities 

 

1. पैन सं./PAN No:  
2. जीएसटीएन/GSTN:  

   

  

र᳎ ᳰकए गए चेक / बᱹक खाता पास बुक कᳱ फोटोकॉपी ᮧितिलिप िजसर अिनवायᭅ ᱨप से पाटᱮ के नाम साफ साफ अᳰंकत हो ।Copy of 

CANCELLED CHEQUE/Photocopy of Bank Account Pass Book is compulsory clearly indicating the Name of the 
Party thereon. 
 

संपकᭅ  सं᭎या/Contact numbers 
 

मोबाइल स.ं/Mobile Nos.  

लᱹडलाइन सं./Landline Nos.  

फ़ै᭍स/Fax  

Email ID  
 

 
                                                (izkf/kdÙ̀k vf/kdkjh dk gLrk{kj@Authorized Signatory) 

            eksgj ds lkFk@With seal 

  



संलᲨक /Annexure – II 

तकनीकᳱ बोली/TECHNICAL BID 
1. संगठन का नाम/Name of the Organization 

 

A. ि᭭थित (᭍या ᮧा./पीएसय/ूएमएसएमई/एससी/एसटी/अ᭠य) Status (Whether 
Pvt./PSU/MSME/MSME (SC/ST) / Others) 
 
B. ᭭थापना कᳱ ितिथ/वषᭅ/Date/Year of Establishment 

   
A. _____________________ 

 
B. ____________________ 

2. पता, टेलीफोन नंबर / फै᭍स / ई-मले/Address, Telephone No./ FAX/ E-
mail 

 
 

 
3. ᭍या िवᮓेता िपछले 3 वषᲄ से समान कायᭅ कर रहा ह?ै(हाँ/नहᱭ)/Whether 

vendor has been undertaking similar jobs for last 3 years? 
(Yes/No). If yes supporting documents may be enclosed 

 

4. संपकᭅ  ᳰकया जाने वाले ᳞िᲦ का नाम और फोन / मोबाइल नंबर/Name & 
Phone/ Mobile No. of contact person. 

 

5. सीईओ का नाम और फोन / मोबाइल नंबर/ Name & Phone / Mobile No. 
of CEO 

 

6. पंजीकरण सं᭎या / पंजीकरण ᮧािधकरण/ Registration No. / Registering 
Authority. (supporting documents to be enclosed) 

 

7. जीएसटी पंजीकरण सं᭎या (जीएसटी पंजीकरण ᮧमाणपᮢ कᳱ ᮧितिलिप संलᲨ 

करᱶ)/GST Registration No. (enclose copy of GST Registration 
Certificate) 

 

8. िपछले 3 वषᲄ कᳱ कुल िबᮓᳱ(लाख मᱶ)/Turnover of The Last 3 Years (In 

Lacs): (supporting documents to be enclosed) 
 

2019-20 
 

2018-19 2017-18 

   

9. पैन सं. (ᮧित संलᲨ करᱶ) /PAN No. (enclose copy)  

10. ᮧदशᭅन ᮧमाणपᮢ, यᳰद कोई हो तो (ᮧित संलᲨ करᱶ)/Performance 
Certificate if any (enclose copy) 

 

11. ᮕाहकᲂ कᳱ सूची एवं कायᭅ आदेशᲂ कᳱ ᮧित(अलग शीट मᱶ संलᲨ करᱶ)/List of 
clients & copies of work orders (attach separate sheet & 
supporting documents to be enclosed) 

 

12.अिधकृत ᳞ापार साझेदार/ िवतरक / पुनः िवᮓेता / व᭭तु का ᮧदाता / सेवा 

ᮧदाता िजसके िलए िनिवदा मंगाई गई ह/ैAuthorised Business Partner/ 
Distributor/Re-Seller/Service Provider Of The Item(S) For Which 
Tender Is Floated 

 

13. िपछले तीन िवᱫीय वषᲄ मᱶ ᮧमखु कायᭅ/Major Jobs Executed In The Last 
Three Financial Years: 

 

 

ᳯट᭡पणी/Note: 

1. इस अनुलᲨक मᱶ कोई सुधार / अित-लेखन / गलत ᮧितशोध / पᳯरवधᭅन आᳰद कᳱ अनुमित नहᱭ ह/ैNo correction / over-writing / mis-
vendoring /additions etc. is allowed in this Annexure. 
 
2. दरᲂ / इकाई और कुल रािश को श᭣दᲂ और आंकड़ᲂ मᱶ उ᭞धृत ᳰकया जाना चािहए।/Rates / unit & Total Amount must be quoted in 
words and figures.  

 
िवᮓेता  /सेवा ᮧदाता का नाम/Name of the Vendor/Service Provider  

पता और टेलीफोन नं/.Address & Telephone No.  

᭭टा᭥प और ᳰदनाकं के साथ ह᭭ताᭃर/Signature with Stamp & Date  
 

 
 

                                                (izkf/kdÙ̀k vf/kdkjh dk gLrk{kj@Authorized Signatory) 

            eksgj ds lkFk@With seal 

 
 
 
 



 
 

Annexure-III 
 

 
               FINANCIAL  BID  WITH SCOPE OF WORK  AND TERMS & CONDITIONS 

FOR MAINTENANCE OF AIRCONDITIONER 
 
 
 

S. 
No. 

Particulars of Items Qty. Date of 
Purchase 

Purchase 
Amount 

Rs.  

*Basic 
Rate in 

Rs. 

GST 
Rate 

GST 
Amt. in 

Rs. 

Total Amt in 
Rs. 

1. L.G. Air Conditioner Split 
Model LSK-1880 QL 1.5 Ton 

1 29-03-2003 30800.00     

2. L.G. Air Conditioner Window 
Model LW-M 1863 QC 1.5 
Ton  

2 23-03-2004 45400.00     

3. LOGICOOL Split Air 
Conditioner  Model 
LRAU024HKD 2.0 TR  

1 30-07-2005 39300.00     

4. L.G Air Conditioner- Window 
Model LW-18G1AS1 1.5 Ton 

2 03-03-2009 35379.00     

5. LG Air Conditioner TG  
Window Model – ASVW10T1 
1.5 Ton 

1 26-10-2009 17290.00     

6. Carrier make 2.0 ton Hi Split 
AC (model Durakool 3 star) 

1 06-09-2012 49800.00     

7. Carrier Hi-Split type Air 
Conditioner, BEE Star 
Rating:4 Star(2012), Make-
Durakool 1.0 Ton 

1 21.02.2013 37500.00     

8. Hi-Split type Air Conditioner, 
BEE Star Rating:4 
Star(2012), Make –Carrier 
1.5 Ton 

1 23-04-2013 46800.00     

9. LG air conditioner Split model 
No. JSNQ24AUXA 2.00Ton 
with Stabilizer 

2 03-04-2017 133778.00     

10. Voltas Air Conditioner Split 
AC 2.00 Ton 

1 11-04-2018 45490.00     

11. Voltas Air Conditioner Split 
AC 1.00 Ton 

2 11-04-2018 58980.00     

12. Videocon Air Conditioner 
Split model2.00 ton with 
stabilizer 

1 28-03-2018 43999.00     

13. Haire Air Conditioner Split 
model2.00 ton with stabilizer 

2 28-03-2018 100001.00     

 Total  18  684517.00 Grand Total :  

 

* Basic rate should be inclusive of all incidental/other charges excluding GST.  
 
Note: Selection of L1 bidder shall be decided based on the lowest value as per 

total basic rate value. 
 
 

 

                                                (izkf/kdÙ̀k vf/kdkjh dk gLrk{kj@Authorized Signatory) 

            eksgj ds lkFk@With seal 
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Scope of Work and Terms & Conditions: 
1. Attending to the premise for the breakdown call, detection of the same and rectification 

of the fault. 
2. Overhauling, servicing of the compressors including supply of necessary spares. 
3. Thorough cleaning of the split and windows Air Conditioner Machines twice a year or as 

per requirement and to submit service report along with bill. 
4. Checking of electrical contact points periodically including changing of spares like fuses, 

indication lamp, contactors, etc. 
5. In case of any leakage in the refrigeration line, leak testing (if required with supply of 

gas) leak rectification, vaccumising and gas charging including supply of refrigerant gas 
on contractor cost. The consumables gas and refrigerant gas shall be supplied by 
contractor. 

6. Replacement of electrical parts. 
7. Keeping a close watch on the performance of the AC machines and reporting to HUDCO 

in case of any discrepancy. 
8. Any other work which is not specifically mentioned above to keep the AC machines in 

original health condition. 
9. Any other relevant data as will be deemed required by HUDCO. 
 

 
 
 
 
 
 

Signature of Service Provider/Agency  
with Stamp and Date: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


